
ACLS Provider & PALS Provider Pre-Course Work 

Students registered for the ACLS and PALS courses are now required to complete the Pre-Course Self-

Assessment and a series of video lessons with knowledge checks before coming to class. These videos 

lessons are referred to as Pre-Course Work. Students must present their Pre-Course Self-Assessment 

scoring report, showing a passing score of at least 70%, and their Pre-Course Work Certificate of 

Completion when coming to class.  

The benefits of this new class format will allow more classroom time to focus on hands-on skills training 

and leads to students being better prepared to participate as soon as they enter the classroom.  

Note: Students, who have not completed the Pre-Course Self-Assessment and Pre-Course Work, will not 

be allowed to stay for class.  

Follow these instructions to access the Pre-Course Self-Assessment and Pre-Course Work. Allow yourself 

3 – 4 hours to complete.  

How to Find Pre-Course Self-Assessment and Pre-Course Work 

Step 1: Navigate to  www.eLearning.Heart.org       
Step 2: Drop-down the ‘Courses’ section and select your discipline (ACLS or PALS) and CME/CE Credited 

Courses 

 

 

Step 3: Find your Precourse Self-Assessment and Precourse Work and select ‘Launch this 

Course’ to begin (See screenshots below for exact course names)  

http://www.elearning.heart.org/


 

 

***Note: Upon selecting ‘Launch this Course’, you will be prompted to log in with an existing account or 

you will have the option to create a new one. 

Troubleshooting: If you receive this message after clicking “Launch This Course”, click “Try Again”.  

 

The Sign in screen will appear. Log in with an existing account or create a new one.  

 

 

On the next screen, click on the “eLearning American Heart Association” logo.  



 

 

Make sure your computer meets these technical 

specifications when trying to access the AHA lessons.   

Do not use Internet Explorer as your browser.  

 

If you have issues accessing the lessons, call the AHA 

Customer Service at 1-888-242-8883.  

 

 

 

 

See your Registration Confirmation Email for more details on how to renew your BLS during class.  

 


